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Certificate of Accreditation

This is to certify that

Brown Books

has achieved Gold Status in the
BIC Technology Excellence in Libraries Award
for the period of June 2023 - May 2024

The BIC Technology Excellence in Libraries Award (TEiLA) is presented to the above organisation in recognition for
their efforts and achievements in deploying beneficial technologies and adhering to industry standards. This
award covers the areas of bibliographic information supply and usage, electronic communication with suppliers,
Radio Frequency ID solutions and systems integration and automation, all designed to improve customer service
and operational efficiency at lower cost.

Official
certification

Karina Urquhart
Executive Director, BIC



